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Identity proofing with a state-issued ID
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You'll need to:
Verify your identity
Use your phone to take photos
o Have adriver’s license or state ID card yourp! P

We'll ask for your ID, phone number, and other personal

% B s You won't have to sign in again, and you'll switch
information to verify your identity against public records.

back to this computer after you take photos.
Your mobile phone must have a camera and a

Secure your account web browser.

Other forms of ID are not accepted. We'll check that
you are the person on your ID.

e Enter your Social Security number
We'll encrypt your account when you re-enter your password.

Encryption means your data is protected and only you will be
able to access or change your information.

You will not need your physical SSN card. Phone number
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o Match to your phone number
We match your phone number with your personal y . . )

Information and send a one-time code to your phone. [[] By checking this box, you are letting Login.gov ask for, use, m

keep, and share your personal information. We will use it to

verify your identity.
o Re-enter your Login.gov password

Your password saves and encrypts your personal Learn more abaut our privacy and security measures &£ Continue on this computer
information. ‘El
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from this computer.

__Upload photos

Cancel
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The user begins identity proofing.

They sign in or create an account before getting started with
verifying their identity.
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ID for security features and alterations to
the image.

Front of your ID

We are processing your images

The images are discarded after checking
the authenticity of the ID.

This might take up to a minute, We'll load the next step
automatically when it's done.

Thanks for your patience!

Back of your ID

@ !f the check fails 5 times, they must
wait 6 hours to try again. They may
The user's images are also choose to verify in person at a
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of their state-issued ID.
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must wait 6 hours to try again.
They may also choose to verify in
person at a U.S. Post Office.
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The user enters | == carce
their SSN.

Social Security number: Update

Continue ks

O Show Social Security number

Cancel
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Enter your Social Securlty number We read your information from your ID. Review it and make : . . . . . :
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your sensitive information ¢ X n =g 1
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Don'’t have a Social Security number? Last name: MOTORIST 1 s o u rc e s ’ a n ve r I I es a ey e o n g '
You must have a Social Security number to finish verifying ~ h Dateiof biktr: ApHL.09,1970 t H l :
your identity. Exit Login.gov and return to <Partner Agency> J v> ID number: 123 456 789 0 a s I ng e pe rso n . '
Social Security number Address line 1: 2345 ANYWHERE ST Update :
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The user verifies that their name, date of
birth (DOB), address, and SSN are correct.
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We obtain their name, DOB, and address : :
from their ID. They can only edit their :  Does the user have a :
address and SSN. . valid phone number :
. tied to their name, :
. DOB, and SSN? :
~ YES—O :
- The phone number must
- beaU.S. number. :
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If the user has a valid phone number...
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Getting started Verify your ID Verify your Verify your phone Re-enter your rfermation nomber password
information number password

Enter your one-time code

‘We sent a one-time code to +1 555-123-4568. This code will
expire in 10 minutes,

( ) r> One-time code

& We verified your information

Verify your phone number

We'll check this number with records and send you a one-time m

code. This is to help verify your identity.

Enter a phone number that is: C Send another code

- Based in the United States (including U.S. territories) R m—
+ Your primary number (the one you use the most often) Use another phone number

Learn more about what phone number to use &£

Cancel

Phone number
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T The user enters a one-

How should we send a code? time code to prove

If you entered a landline above, please select “Phone call” below. they have pOSSeSSi0n
O Text message (SMS) O Phone call Of the phone.

Login.gov verifies that the user’s name, DOB,
and SSN match the phone number by sending
this information to authoritative sources.

Having trouble? Here's what you can do:

Verify your address by mail instead >

If the check fails 5 times, they must wait 6 hours
to try again. They may also choose to verify in
person at a U.S. Post Office.

Cancel
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@ We secured your verified information

& We verified your phone number

Save your personal key . .
Connect your verified information

to Partner Agency

. .
L G3X6 - QWX9 - PXSN - 4ZQS Il Partner Agency needs to know who you are to connect your

account. We'll share this information with Partner Agency:

Re-enter your Login.gov password

Login.gov will encrypt vour information with your password.
This means that your information is secure and anly you will
be able to access or change it.

Password

h, Your perscnal key was generated on March 1, 2021 c

@ Fullname
D Copy & Download (text file) & Print MICHAEL MOTORIST

@ Address
You need your personal key if you forget your password, 2345 ANYWHERE, YOUR CITY, NY 12345

Continue Keep it safe and don’t share it with anyone.
@ Phone number

If you reset your password without your persaenal key, you'll +1555-123-4568
need to verify your identity again.
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O Show password Forgot password?

Cancel Learn more about the personal key & @ Email address
michael.motorist@email.com

O | saved my personal key in a safe place.

@ Date of birth

April 09,1970
Continue

@ Social Security number
I

The user re-enters their
@ Updated on

password to protect
their data. Login.gov provides the

user with a personal key
to use if they forget -
their password.

Identity proofing is

The user must confirm
complete.

that they saved their
personal key in a safe

place to continue Login.gov encrypts the

user's Pll. Only the user
can decrypt and access it.

The user provides explicit
consent to allow us to
share any data with a
service provider.

If the user does not have a valid phone number...

*Not available for biometric identity verification

Getting started  Verify your ID Verify your Verify your Secure your Getting started  Verify your ID Verify your Verify your Secure your Getting started  Verify your ID Verify your Verify your Secure your
information address  account t information address account information address account

© You'll need to wait until your letter is delivered to

finish verifying your identity. Re-enter your Login.gov password
to send your letter

Ve”fy your address Login.gov will encrypt your information with your password.

You'll get a letter with a verification code in 5 to 10 days. This means that your i"fom‘?ﬁun is secure and only you will

Learn more about verifying your address by mail & beable to access or change it. .
Your letter is on the way

We'll mail the letter to the address you verified earlier: Password
We'll mail a letter to:

2345 ANYWHERE

YOUR CITY, NY 12345 () h> () h> 2345 ANYWHERE

v [J Show password Forgot password? v YOUR CITY, NY 12345

If this isn’t the right address, you'll need to start over and
verify with your new address.

Letters take 5 to 10 days to arrive. Sign back in ta enter your

Remember your password. The verification code in verification code once you get your letter.

your letter won't work if you reset your password later.
Request a letter
Exit Login.gov
«Back Continue

Cancel o—

The user confirms that Login.gov sends the

they want to receive a Th - re-enters their usera lettt_er_wit_h gl
letter to their address € userre-enters the unique verification

on file. password to protect code and instructions
their data. by mail.

We obtain their address
from their ID. This verification code

is valid for 30 days.
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Enter your verification code
@ We verified your information
Welcome back. Enter the 10-character code from the letter

you received.

Save your personal key

Verification code

Connect your verified information
to Partner Agency

. .
G3X6 - QWX9 - PXSN - 4ZQS
. .

Partner Agency needs to know who you are to connect your

( t aceount, We'll share this information with Partner Agency:

Where was my letter sent? =" Your personal key was generated on March 1, 2021 @ Fullname
@ Copy & Download (text file) & Print MICHAEL MOTORIST
We sent a letter with your verification code to:
2345 ANYWHERE O Address
YOUR CITY, NY 12345 You need your personal key if you forget your password. 2345 ANYWHERE, YOUR CITY, NY 12345

Keep it safe and don’t share it with anyone.
Not the right address? Clear your information and start

over. @ Phone number
e If you reset your password without your personal key, you'll +1555.123.4568

need to verify your identity again.

You last requested a letter on March 31, 2023. If your letter A
hasn't arrived yet, please be patient as letters take up to 10 Learn more about the personal key & @ Email address

days to arrive. Thank you for your patience. michasl.motorist@email.com

[ I saved my personal key in a safe place.
Send me another letter
I @ Dpate of birth

April 09,1970
Sl e

@ Social Security number
IR
o

Login.gov provides the _

user with a personal key
to use if they forget o
their password.

The user signs in
to Login.gov and
enters the

verification code
they received by

mail. The user must confirm
that they saved their
personal key in a safe
place to continue.

Identity proofing is
complete.

Login.gov encrypts the
user's PIl. Only the user
can decrypt and access it.

The user provides explicit
consent to allow us to
share any data with a
service provider.




